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Notes  A   Board, Commission, or Council appointed by the  
         Governor and confirmed by the General Assembly 

 
  B   Administrative Head appointed by the Governor  

        and confirmed by the General Assembly    
C   Court or Commission with administrative power   This publication illustrates the overall organization of state 

government as of July 1, 2002, including the reporting 

relationship of the agencies and entities with the three separate 

branches of the government.  Seven independent agencies are 

displayed as well. 

        elected by the General Assembly 
  

D   Administrative Head elected by the General Assembly   
  

E   Court, Commission, or Administrative Head appointed          by the General Assembly 
  

F   Appointed by the Supreme Court 
  

G   Board, Court, or Commission whose members are appointed            in part by the Governor and the General Assembly 
  H   Board, Commission, or Council and Administrative            Head appointed by the Governor and confirmed by the  

Public service telephone numbers are listed.  As indicated, 

several agencies provide telecommunications for the hearing 

impaired.  Information concerning agencies not listed may be 

obtained from the state operator at 1-800-422-2319. 

        General Assembly  
  
 I   Council composed of members designated by statute;          Administrative Head appointed by the Council 

  
J   Administrative Head appointed by the Commission and              confirmed by the General Assembly  
  K   Administrative Head appointed by the Board, Commission, or 

        Council which is appointed by the Governor and confirmed by  
       the General Assembly 

  
M   Board, Commission or Council appointed by the Governor not            subject to confirmation by the General Assembly 

   
N   Commission whose members are appointed in part by the             Governor, the General Assembly and the Supreme Court 
   
O   Administrative Head appointed by the Governor not subject to   

          confirmation by the General Assembly  
  

  P   Administrative Head appointed by the Board, Commission, or 
         Council which is appointed by the Governor, not subject to           Confirmation by the General Assembly         

  

Supreme Court

Court of Appeals 
of Virginia 

  C  

District Courts 
 

Combined District 
General District 
Juvenile & 
Domestic Relations 
District                C

Virginia State Bar 
F

Board of Bar Examiners 
F

Virginia Criminal 
Sentencing Commission 

N

Judicial Inquiry 
& Review Commission   

E

Magistrate System 
E

Public Defender 
Commission 

E

General Assembly 
Senate 

House of Delegates

Auditor of Public 
Accounts 

D

Commission on the 
Alcohol Safety 

Action Program   K

Joint Legislative 
Audit & Review 

Commission            J 

Div. of Legislative 
Automated Systems 
 

E

Small Business 
Commission 

G

Virginia Coal & 
Energy  

     Commission    G 

Division of  
Capitol Police 

E

Chesapeake Bay 
Commission 

G

Virginia Code 
Commission 

G

Virginia Crime 
Commission 

G

Joint Commission 
on Health Care 

E

Virginia Housing 
Study Commission 

G

Dr. Martin Luther 
King Jr., Memorial 
Commission         E 

Virginia Commission 
on Intergovernmental 
            Relations       E

Division of 
Legislative Services

E

Capitol Square 
Preservation 

           Council     G 

Joint Commission
on Technology &

Science        E

Legislative Support 
Commission 

E

Virginia 
Commission on 

            Youth       G 

Joint Commission 
on Behavioral 

      Health Care   M 
Virginia Retirement
         System        G

State Corporation 
      Commission   E

Virginia Workers 
Compensation 

     Commission    C

Virginia Office for 
Protection & 

Advocacy 

State Lottery   
     Department     H

Virginia College  
     Savings Plan   K

Virginia Commonwealth 
University Health Systems 
Authority                             G

State Water 
Commission 

G
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Attorney 
General 

Department of Law

Secretary of 
Administration 

B

Secretary of 
Commerce and     

             Trade         B

Secretary of 
Education 

B

 
Secretary of Finance 

B

Virginia Public 
Broadcasting Board 
                                A

Charitable Gaming 
Commission           

           K 
Compensation Board     
            P 

Commonwealth 
Competition Council      
            G

Department of 
Employment Dispute 

Resolution 
                                   B 

Human Rights Council 
                                   H 

Commission on Local 
Government                   
            H

Department of 
Veterans’ Affairs 
                                   B 

Department of Forestry 
                                   H 

Department of Housing 
and Community 
Development              H 

 

Department of Labor 
and Industry 

                                   B

Department of 
Business Assistance  H 

 

Department of 
Agricultural and 
Consumer Services   H 

Virginia Employment 
      Commission         H 
 

Virginia Housing 
Development Authority 
                                K

Department of 
Professional and 

Occupational         
         Regulation         H

Virginia Racing  
         Commission      K 

Virginia Tourism  
      Corporation          O 

Virginia Economic 
Development   

         Partnership        K

Department of Minority 
Business Enterprise   B 

Board of Accountancy 
                                   P 

Virginia Resources    
           Authority          O

Longwood University 
                                   K

Christopher Newport 
         University          K 

State Council of Higher 
          Education         K 

Department of   
          Education        H 

Virginia Advisory 
Council for Adult 

Education and Literacy 
                                   H

Virginia Museum of  
            Fine Arts         K 

Frontier Culture  
  Museum of Virginia  K 

George Mason   
            University       K 

Gunston Hall 
                                   H 

James Madison 
             University      K 

Jamestown-Yorktown 
           Foundation      K 

The Library of Virginia 
                                   K

Virginia Commission for
              the Arts         H 

Virginia Business 
Education Partnership  

            H

Mary Washington  
            College           K

Norfolk State University 
                                   K

Old Dominion   
          University         K

The Science Museum 
of Virginia                   K

Southwest Higher 
Education Center  

                                   K

 Radford University  
                                   K

University of Virginia      
                                   K

Virginia Commonwealth
         University          K

Virginia Military Institute
                                   K

Virginia Polytechnic 
Institute and State 

University        
                                   K
Virginia State University
                                   K

The College of William 
              and Mary      K

Richard Bland College 
                                   K

Department of 
Accounts 

B

Department of 
Planning and 

Budget 
                             B

Department of 
Taxation 

B

Department of the 
Treasury 

B

Treasury Board 

A

Virginia Veterans’ Care 
           Center             
                                  G 

Jamestown 2007 
                                   K 

Milk Commission        
           H 

Department of Mines, 
Minerals and Energy 
                                   B 

State Board of 
Elections 

                                   H 

Department of Human 
Resource Management 
                                   B 

Department of General 
Services 

                                   B 

Secretary of the 
Commonwealth 

B

Virginia Community 
College System        K 

GOVERNOR 

Chief of Staff
BVirginia Liaison Office 

                                   B

Tobacco 
Indemnification and 
Community 
Revitalization 
Commission 
                               K

Virginia War Memorial 
Foundation       

                                   G

Lieutenant 
Governor 

Assistant for 
Commonwealth 
Preparedness    B

Secretary of 
 Health and Human 

        Resources      B

Department for the 
Aging 

                             H

Department for the 
Blind and Vision 
Impaired 

                                H

Comprehensive 
Services Act 

Department for the 
Deaf and Hard-of-
Hearing 
                                   H

State Department of 
Health 
                                  H

Department of Health 
Professions 

                                H

Department of Medical 
Assistance Services 

                                H

Department of Mental 
Health, Mental Retardation 
and Substance Abuse 
Services 

                                H

Virginia Board for 
People with Disabilities 

                                A

Department of 
Rehabilitative Services 

                                H

Department of Social 
Services 

                                H

Board of Trustees of 
the Tobacco Settlement
Foundation 

                               B

Secretary of Natural 
Resources      

                               B

Chesapeake Bay Local 
Assistance Department 

                                H

Chippokes Plantation 
Farm Foundation 

                                A

Department of 
Conservation and 
Recreation 

                                H

Department of 
Environmental Quality 

                                B

Department of Game 
and Inland Fisheries 

                                K

Department of Historic 
Resources 

                                H

Marine Resources 
Commission 

                                H

Virginia Museum of 
Natural History 

                                K

Secretary of 
 Public Safety      

                               B

Secretary of 
Technology      

                               B 

Secretary of 
Transportation 

                               B 

Department of Alcoholic
Beverage Control 

                                A

Commonwealth’s 
Attorney’s Services 

Council 
I

Department of 
Correctional Education 

                                H

Department of 
Corrections 

H

Department of Criminal 
Justice Services 

                                H

Department of 
Emergency 
Management 

                                H

Department of Fire 
Programs 

                                H

Department of Juvenile 
Justice 

                                H

Department of Military 
Affairs 

                                B

Virginia Parole Board 
                                 

A

Department of State 
Police 

                                B

Department of 
Information Technology 

                                B

Department of 
Technology Planning 

                                B

Center for Innovative 
Technology 

                                P

Virginia Information 
Providers Network 
Authority 

                                P

Department of Aviation 
                               

  H

Motor Vehicle Dealer 
Board 

                                B

Department of Motor 
Vehicles 

                                B

Virginia Port Authority 
                             

    K

Department of Rail and 
Public Transportation 

                                B

Department of 
Transportation 

                                H

 



     Public Service Numbers 
 
 
       Aging 
           Department of the Aging………...…800-552-3402 
 
       Alcohol and Drug 
          ABC Violations…………………………………..…800-552-3200 
            CADRE--Alcohol and Drug Info………………   800-451-5544 
            Drug Violation Hotline……………………………800-553-3673 
             
 
    Children’s Services 
            Department of Social Services 
                        Child Abuse and Neglect Hotline……….800-552-7096 
                        Child Support Enforcement……………...800-468-8894 
 Virginia Missing Children Info 
            Clearinghouse……………………………800-822-4453 
     
     Consumer Services 
 Consumer Affairs………………………………...800-552-9963 
 Consume Inquiries/Office of the 
    Attorney General………………………………800-451-1525 
 
     Education 
 Department of Education……………………….800-292-3820 
 Office of Teacher Education and 
     Professional Licensure…………………..…..800-225-2022 
 
     Elections 
 State Board of Elections………………………...800-552-9745 
 
     Employment 

Equal Employment Opportunity Hotline……….800-533-1414 
 
     Financial Aid 
 Comprehensive Family Services……………….800-468-8894 
 
     Health Care 
 Department of Health 
        AIDS Hotline……………..………………….800-533-4148 
        Immunization Hotline………………………800-568-1929 
 Department of Health Professions 
        Voice/TDD…………………………………...804-662-7197 
        Complaint Hotline…………………………...800-533-1560 
 
     Legal Services 
 Virginia Lawyer Referral Service…………..…...800-552-7977 
 
     Vital Records 
 Birth, Death, Divorce Records………………….804-662-6200 
 
 

 
 
 

 
 
 
 
 
 

State Operator: 1-800-422-2319 
 
 

Attorney General, Office of the 
        Abingdon…………………………………...…276-676-5489 
        Big Stone Gap……………………….……...276-523-8219 
        Bristol………………………………………...276-669-9992 
        Fairfax………………………………………..703-277-3540 
        Lynchburg………………………………..…..434-947-6980 
        Richmond Voice/TDD……………….……..800-752-8445 
        Roanoke………………………………….….540-857-6337 
        Salem………………………………………..540-387-5373 
        Suffolk………………………………………...757-925-2536 
        Verona……………………………………...…540-248-9354 
        Virginia Beach………………………………757-491-3940 
 
Corporation Commission, State 
        Information…………………………………...804-371-9733 
        TDD……………………………………………..804-371-9206 
        Consumer Inquiries……………………….…...800-552-7945 
        Financial Instructions…………………….…....804-371-9657 
        Insurance, Bureau of………………………..804-371-9278 
        Securities and Retail……………………….804-371-9187 
 
Governor, Office of the 
        Voice………………………………………...804-786-2211 
        TDD………………………………………….804-371-8015 
        Liaison Office……………………………….202-783-1769 
 
Governor’s Office for Substance Abuse Prevention 
         Voice………………………………………..804-786-9072 
         
House of Delegates 
        Voice/TDD…………………………………..804-786-2369 
        Legislative Information…………………….804-698-1500 
 
Legislative Services……………………………..804-786-3591 
 
Library of Virginia 
        Information…………………………………...804-692-3500 
        Voice/TDD…………………………………..804-692-3976 
        Archives……………………………………..804-692-3888 
        Reference…………………………………...804-692-3777 

  
 Lieutenant Governor, Office of the  
         Voice/TDD…………………………………..804-786-2078 
         TDD (VA Relay)…………………………….800-828-1120 
 

 Lottery, Department of 
        Information………………………………….804-692-7777 
        TDD………………………………………….804-692-7115 
 
Medical Assistance Services, Department of 
        Information………………………………….804-786-7933 
        TDD………………………………………….800-343-0634 
 
Military Affairs Department of…………………..804-298-6100 

 
Minority Business Affairs, Department of 

                     Voice……………………………………….800-223-0671 
                     Voice/TDD…………………..……………..804-371-8929 
 

                                                                                

  Motor Vehicles, Department of               
  Voice………………………………………804-367-6600 
  TDD………………………………………..800-272-9268 
 
Senate of Virginia 
        Voice………………………………………………888-892-6948 
        Voice/TDD………………………………………..804-698-7419 
 
Social Services, Department of………………………800-468-8894 
         Adult and Family Services……………………..888-832-3858 
         Family Violence/Sexual Assault……………….800-838-8238 
         Customer Services (Food Stamps & Energy  Assistance)… 
          …………………………………………………….800-552-3431 
         Human Services Info and Referral……………..800-230-6977 
 
State Police, Department of 
        Information………………………………………..804-674-2000 
        TDD………………………………………………..800-553-3144 
        Appomattox……………………………………….800-552-0962 
        Chesapeake………………………………………800-582-8350 
        Culpeper…………………………………………..800-572-2260 
        Fairfax……………………………………………..888-750-3487 
        Richmond…………………………………………800-552-9965 
        Salem……………………………………………..800-542-5959 
        Wytheville…………………………………………800-542-8716 
 
Supreme Court of Virginia 
        Information………………………………………..804-786-2251 
        Voice/TDD………………………………………...804-692-0767 
 
Taxation, Department of  
        Information……………………………………….804-367-2062 
        Voice/TDD………………………………………..804-367-8329 
 
Transportation, Department of 
        Highway Help line Voice ……………………….800-367-7623 
        TDD……………………………………………….800-432-1843 
 
Veteran’s Affairs, Department of 
        Accomac………………………………………….757-787-5862 
        Amelia…………………………………………….804-561-1475 
        Big Stone Gap……………………………………276-523-1411 
        Bristol……………………………………………...276-466-2212 
        Cedar Bluff………………………………………..276-963-5054 
        Charlottesville……………………………………434-295-2782 
        Front Royal……………………………………….540-635-4201 
        Hampton………………………………………….757-825-7893 
        Lynchburg………………………………………..434-947-6727 
        Norfolk…………………………………………....757-455-0814 
        Quantico………………………………………….703-630-2811 
         ……………………………………………………800-925-0640  
        Richmond………………………………………...804-786-2261 
        Roanoke (Dept. Offices)………………………..540-857-7104 
        South Hill…………………………………………434-447-3231 
        Staunton………………………………………….540-332-7840 
        Wytheville………………………………………...276-228-5211 
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